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3. Managing Worldwide Operations and Communications With Information Technology,
Mehdi Khosrow-Pour, 1dea Group publishing, 2007

4, Digital Economy: Impacts, Influences, and Challenges, Harbhajan Keha and Varinder
Singh, Idea Group publishing, 2005

5.1T for management, Turban, McLean and Wetherbe, John Wiley & Sons, 2007
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Idea Group publishing, 2006

4. Intelligent Knowledpe-Based Systems, Comelius T, Leondes, birkhauser publishing,
2005

5. Artificial Imelligence and Business Management, Partridge, Khateeb M. Hussain,
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5. the Arl of Strategic Planning for Information Technology, 2nd EditionBernard Boar,

John Wiley & Sons, 2001

6. IT Portfolio Management Step-by-Step: Unlocking the Business Value of Technology,
Bryan Maizlish and Robert Handler, John Wiley & Sons, 2005

7. Strategic Information Management: Challenges and strategies in managing information
systems, Robert D. Galliers and Dorothy E. Leidner, Butterworth-Heinemann
publications, 2003

8. information system strategic management, an integrated approach, Clarke,steve, jhon
wiley, (2007)

9. advanced topics in global information management, Gordon hunter and Felix B. Tan,
Idea group Ine,, 2006

10. Handbook of information technology in organizations and ectronic, Angel Salazar

and steve sawyer, word scientific, 2007
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4, Knowledge Management, E.M.Award, H.M.Ghaziri, Prentice Hall, 2003
S. Knowledge Management, Carl Frappaolo, 2nd edition, John Wiley & Sons, 2006

6. Knowledge Management in Theory and Practice, K Dalkir, Butterworth-Heinemann,
2005
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1. Electronic Commerce: A Managerial Perspective, Turban, Prentice Hall, 2002

2. The E-commerce Book Building the E-empire, Korper & Ellis, Morgan Kaufman,
2000

3. E-Business Strategics for Virtual Organizations, Janice Burn, Peter Marshall, Martin
Barnett, Butterworth Heinemann, 2001
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1. CRM Handbook, The: A Business Guide to Customer Relationship Management, Jill
Dyché, Addison Wesley publishing, 2001
2. CRM Unplugged: Releasing CRM's Strategic Value, Philip Bligh, Douglas Turk, John
wiley and sons, 2004
3. CRM Systems in German Hospitals: [llustrations of Issues and Trends, Mahesh
Raisinghani, Jdea Group Publications, 2005
4, The Customer Management Scorecard: Managing CRM for Profit, Neil Woodcock,
Merlin Stone, Bryan Foss, Kogan page, 2003
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5. Supply Chain Management, Birgit Dam Jespersen, Tage Skjoti-Larsen,
Copenhagen business School press, 2005

6. Strategic Supply Chain Management: The Five Disciplines for Top Performance,
Shoshanah Cohen, Joseph Roussel, McGraw-Hill Professional, 2004

7. Managing the Supply Chain: The Definitive Guide for the Business Professional,
Edith Simchi-Levi, Philip Kaminsky, McGraw-Hill Professional, 2003
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1. Managing Electronic Services, Ake Gronlund, Tuomo Kauranne, L. Albinsson, F.
Hartkamp, Springer, 2000

2. Electronic Services, David Tenenbaum, CUNA & Affiliates, 2000

3. Certification and Sec:m'ity in E-Services, Enrico Nardelli, Sabina Posadziejewski,
Maurizio Talamo, Springer, 2003

4, Services Marketing: managing the service value chain, Manfred Bruhn, Dominck
Georgi, Financial Times Prentice Hall, 2005

5. Services Management, Bart van Looy, Paul Gemmel, Roland van Dicrdonck, Financial
Times Prentice Hall, 2003
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1. Online Law: the SPA’s legal guide to doing business on the intemet, T.
Smedinghoff, G. gilben, and L.C. Oei, Addison-welsey, 1999

2. Intemnet Lawand business Handbook: a practical guide, A. Brinson and T.
Radchiffe, Ladera press, 2000

3. eCommerce Law, P. Todd, Routledge Cavendish, 2005

4. Contemporary business Law and eCommerce Law, H. Cheeseman, prentice hall,
2006
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3. Data Mining, Coneepts and Technigues, Jiawei Han and Micheline Kamber,
Second Edition, Morgan Kaufmann Publishers, 2006

4. Data Preparation for Data Mining, Dorian Pyle, Morgan Kaufmann Publishers,
1999

5. Data Mining Techniques: For Marketing, Sales, and Customer Relationship
Management, Michael J. A. Berry and Gordon S. Linoff, John Wiley & Sons, 2004
6. Data Mining for Business Intelligence: Concepts, Techniques, and Applications in
Microsoft Office Excel with XLMiner, Galit Shmueli, Nitin R. Patel, and Peter C.
Bruce, John Wiley & Sons, 2006

7. Introduction to Data Mining, Pang-Ning Tan, Michael Steinbach, and Vipin
Kumar, Addison-Wesley Longman Publishing, 2005

8. Building the Customer-centric Enterprise, Claudia ImhofT, Lisa Lo ftis, Jonathan G.
Geiger, Wiley and sons, 2001
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1. Designing portals: opportunities and challenges, Ali Jafari, Mark Sheehan, Idea i
Group publishing, 2003

2. Enterprise Information Portals and Knowledge Management, Joseph M. Firestone,
Butterworth-Heinemann, 2002

3. Encyclopedia of Portal Tochnologies and Applications, Arthur Tatnall, ldea Group
publishing, 2007

4. E-business Implementation, Dougal Watt, Elsevier Science & Technology Books,
2003
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1. Innovative Technologies for Information Resources Management, Mehdi 2
Khosrow-pour, Idea Group publications, 2007
2. Information Resources Management, global challenges, Wai K. Law, Idea Group
Publishing, 2007
3. Managing Modern Organizations with Information Technology, Mchdi Khosrow-

pour, Idea Group Publishing, 2005

Sy el (Jlaglyes oy Spaled g SlEENT ple Ol



o st Jad e g Geglis o IS Silainia ORI g ROy g ) L

Mgione S ke i 3019 6
S bzl e gy
Y :J.l-‘_’ £ 5 Py
SA Al gy
NERTY

ks U ot (6 S 5 Al Sl 5 S IS wstens paalia L OL gl ]

IJ,TH

b bad
|yioms g ke poalis 5 Jpal 4
A

‘l’,-:lq.pl- C.—JJJ-I k.s'h r_ﬂ. - IJ.F'

Iions g s (S18 o2 (S 5lens A

Ol sla S5 5ot dass 4
oleile sl 5 1 me S pde gl (i

Lfoas Cagpuda 53 8 28 cy e A

B P L e P e
il (sl Sy e sla i dan 5 8 o IS il A

P e A Sasp A

! Content management sysiem

Sy aolin Ruglyes L O e T



st sle e g (rglis o LS Slaits el (5 yplh g ke A3 A 0590

oo g (§l s o rde o o L RS S ot A

&bls
1. Professional Content Management Systems, Andreas Mauthe and Peter Thomas,
John wiley and sons, 2004
2. Managing Enterprise Content, Ann Rockley, Pamela Kostur and Steve Manning,
New Riders, 2003
3. Integrative Document and Content Management, Len Asprey and Michael
Middleton, Idea Group publications, 2003
4. Beginning Joomla, Dan Rahmel, Apress, 2007
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1. Interpreting the CMMI, Margaret K. Kulpa, Kent A. Johnson, Taylor & Francis
Group, 2008

2. Software Engineering: A Practitioner’s Approach, Pyzdek, T, McGraw-Hill, 1999,
3.CMMI Distilled, Dennis M. Ahern, Aaron Clouse, Richard Tumer, Addison-
Wesley, 2001

4. The Capability Maturity Model Guidelines for Improving the Software Process,
Mark C, Paulk,etal, Addison-Wesley, 1994
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1. Interpreting the CMMI, Margaret K. Kulpa, Kent A. Johnson, Taylor & Francis
Group, 2008

2. Software Enginecring: A Practitioner's Approach, Pyzdek, T, McGraw-Hill, 1999.
3.CMMI Distilled, Dennis M. Ahern, Aaron Clouse, Richard Turner, Addison-
Wesley, 2001
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4, The Capability Maturity Model Guidelines for Im proving the Software Process, Mark

C, Paulk,etal, Addison-Wesley, 1994
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' Enterprise Architecture Planning
* Service Oriented Architecture
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2. Information technology Architecture, R. B. Galliers and D.E. Leinder, Butterworth-
Heinemann publications, 2003
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2. Intelligent Knowledge-Based Systems, Comelius T. Leondes, birkhauser publishing,

2005

3, Experl systems: design and development, j. Durkin, Macmillan coll, 1954
The essence of expert system, K. Darlington, Prentice Hall, 2000
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1. Decision support system, V. sauter, Jhon wiley and sons, 2003
2. DSS in 21th century, G.M. Marakas, Prentice-Hall, 2003
3. DSS and Intelligent systems, E. Turban and E.A. aronson, Prentice-hall, 2004
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